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PROCESS OF DISPOSAL OFFENSIVE WASTE

Offensive Waste, also referred to as Non-Infectious Waste, can be a complex waste stream
to manage.

Offensive Waste can be considered as the following:

— Soiled nappies

— Faeces and other bodily secretions

— Disposable bed pan or bed pan inners
— Incontinence pads

— Stoma bags

— Urine containers

Once collected by our Service Drivers; the waste is transferred to our partner, Albus
Environmental, for treatment and disposal.

Albus Environmental specialises in the responsible processing of waste collected from our
Clients. The waste undergoes a shredding and drying process to produce RDF (Refuse
Derived Fuel), which is then used at a low-burn energy recovery facility to generate
electricity for the national grid.

The tiger bag treatment process can reach temperatures of up to 100 degrees. While this
waste stream should not contain infectious material, the high temperatures provide an

additional fail safe, as the process also reaches levels at which sterilisation can occur.

Importantly, none of the waste we collect is sent to landfill.
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